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Additional Modem and Application Use Information ► 


Insert thincom into your handheld 



Plug the thincom modem into your handheld device by 
sliding it gently into the handheld's Springboard expansion 
slot. Seat the modem firmly into place. 

You will immediately hear a confirmation 'beep-up' which 
indicates the thincom modem if functional and ready for 
use. 

Your modem may be left inside your handheld when not in 
use, where it will consume negligible power. 


Plug in the Phone Cable 



The included telephone 6 foot cable connects easily to the 
modem and will 'click' into place. 

To remove the cable, pull gently on the strain relief. 

Remove the cable when stowing your handheld. 


Connect to your Telephone Jack 


Connect to a standard analog telephone line by inserting 
the far end of the cable into a RJ-1 1 telephone jack. 

NOTE: Your modem will not operate on digital telephone 
systems. Damage may result to modem if it is used on a 
digital connection. 


Follow the On -screen Tutorial 



Your thincom modem contains built-in software to help you 
to become familiar with its features and operation. 

You can follow along with the on-board Setup Wizard to 
configure your modem for Remote HotSync operation, and 
to connect to your Internet Service Provider (ISP) for 
retrieving e-mail and Internet browsing. 

Step 6 will help you to configure remote HotSync. 

Step 7 will help you set up to connect to your ISP 


Configure your thincom Preferences 


Thincom Modern Preferences 


□ Show Modem Connection Status 

Speaker Volume: | Off | 1 

[5f Enable Status Screen Hot-key 

[5T Beep-up Sound at Insertion 

□ Force Modern OFF during Sleep 
Fif fluto-launch Setup at Insertion 

OK ] [ Cancel ] \ 


You may alter several Preferences which affect how some 
of your modem features behave. 

To access thincom's preference page, tap on 
the "ThinCom" icon from your handheld's 
application launcher, then tap on the 
'Thincom Modem Preferences' button. 



Thincom 


Refer to the diagram at the right 
for details on each setting. 




Thincom Modem 



Preferences 


Configure your handheld for Remote HotSync 


Phone Setup 


Phone #: 

□ Dial preflK. 9, 

□ Disable call waiting: 1 1 70, 

□ Use calling card: 


[ OK ] [Cancel ) 



To set your handheld preferences for modem HotSync 

1 . Tap the Applications Icon (J^. 

2. Tap the HotSync Icon (jf) . 

3. Tap the "Enter Phone #" text located lEntarphone #i 

under the Modem Sync Icon. 

4. Enter the telephone number to access the modem 

connected to your computer. Adjust other 
settings on this screen as necessary. 


Phone # - 

Enter the telephone number to 
access the modem connected to 
your computer. 

Dial Prefix - 

If necessary, enter a dial prefix to 
access an outside line here, and 
check the Dial prefix box. 

Disable call waiting - 

If your phone line has call waiting, 
select this box end enter the 
appropriate TouchTone code to 
disable call waiting on your phone. 

Use calling card - 

If you want to use a calling card to 
place the call, check this box and 
enter your calling card number. 

Note: Entering commas in these fields 
will insert a short pause, which may be 
necessary for some phone systems. 
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Configure your handheld foryour ISP 



Your thincom modem gives you access to the Internet and 
e-mail by connecting to your Internet Service Provider. 
Since dial-up networking is a feature of the handheld's 
operating system, you must configure the handheld's 
Network Preferences before dialing your ISP: 

1 . Tap the Applications Icon fjji. 

2. Tap the Prefs Icon 

Prefs 

3. From the category menu (upper-right corner), 

select Network. 

4.. Refer to the screen description above for details on 
each setting. 


. Select a Service - 

Use the service list to select a service template for your ISP or dial-in server. Service templates are a set of configurations that you can create, save, and reuse. Tap the 
Service pick list and select a predefined service you want to use. If your service type does not appear on the list, you may modify a service's setting to fit your needs. 
'Aimnet' and 'Earthlink' settings provide good generic templates to start from. For additional information, contact your ISR 

Note: You may rename a service selection by tapping on the name text. To create a new service template, tap the Menu Icon ^ and select "New". To duplicate a 
service template, tap the Menu Icon ^and select 'Duplicate". 

. Enter your Username - 

This setting identifies the name you use when you log into your Internet Service Provider or dial-in server. This information is generally provided to you from your ISP of 
network administrator. Remember: your username may be case-sensitive. 

. Enter your Password - 

This box allows you to enter the password you use when you log into your Internet Service Provider or dial-in server. This information is generally provided to you from 
your ISP of network administrator. If you would prefer to enter your password each time you log in for security reasons, do not enter it here, and you will be prompted 
when logging in. Remember: your password may be case-sensitive. 

. Enter your server's Phone Number - 

Tap the Phone # field to enter the phone number you wish to use to reach your ISP or dial-in server. You will be presented with the Phone Setup dialog, which contains 
additional options for Dialing Prefix, Call Waiting, and Calling Card calls. For information on the use of these options, refer to Step 6 in this Quick Start Guide. 

Adding detailed information to a service template - 

If you are using a predefined service template, you probably will not need to enter detailed settings. You can use the Details dialog box to enter additional information, 
however, by pressing on the 'Details' button. Contact your ISP or network administrator for additional detaild and consult your handheld's Users Guide. 

Connecting using your new settings - 

To take advantage of connections to an ISP, you will need a Web Browser or E-mail client application. Refer to the back of this Quick Start Guide for applications included 
with your thincom modem. To manually establish a connection, tap the "Connect" button. Once connected, a "Disconnect" button will appear. To close a connection, tap 
the "Disconnect" button. 

Connection Tips - 

- Setting the Idle Timeout setting in the "Details" dialog allows you to control when your thincom modem disconnects. 

- Pressing the lower half of the Scroll button while connecting will display detailed connection messages, which can help to diagnose login problems. 

- Also, the "Options -> View Log" menu item can display additional information if a connection fails. 


Show Modem Connection Status - 

Causes thincom to automatically display the Connection Status Screen at the beginning of each connection. 

Modem Speaker Volume - 

Changes modem volume or allows modem to be muted during dialing and connecting. 

Enable Status Screen Hot-key - 

Check this box to enable thincom's exclusive pop-up Status Screen feature.* 

Beep-up Sound at Insertion - 

Checking this box enables thincom to produce a "beep-up" confirmation each time it is inserted. 

Force Modem OFF during Sleep - 

For some third-party palm applications (not using the Palm OS's built-in networking), checking this box will 
force the modem to disconnect and shut off if the handheld automatically falls asleep (shuts off). This may 
cause inconsistent behavior with some applications. For built-in networking and HotSync, this setting has no 
effect. 

Auto-launch Setup at Insertion - 

Check this box to cause the thincom setup application to automatically start each time the modem is inserted 
into your handheld. 


Customizing OS Modem Preferences 



1 Preferences 1 ^f^g^Q 

Modem: 

w Standard 

Speed: 

t 57,600 bps 

Speaker: 

•w Low \ 

Flow Ctl: 

w Automatic \ \ 

Country: 

▼ United States \ \ 

String: 





1 TouchTone™ |j] 



You handheld's operating system contains settings 
which my be customized for specialized purposes. For 
normal operation with thincom, these settings do not \ 
need to be changed. 

To adjust your handheld's modem preferences: , 

1 . Tap the Applications Icon 

2. Tap the Prefs Icon 

Prefs 

3. From the category menu (upper-right corner), \ 

select Modem. ^ 

4. Refer to the screen description above for details on 

each setting. 


- Modem - 

You should use the 'Standard' setting for 
thincom. A Custom setting is created 
automatically for advanced users when the 
'String' field is changed (see below). 

Speed - 

Determines the modem speed for 
downloading data. For thincom, we 

recommend choosing the fastest (57,600 
bps) setting for best performance. 

Speaker - 

Adjusts the modem speaker volume while 
dialing and connecting. 

Flow Ctl - 

Regulates the data sent to your modem. You 
should leave this set to 'On' for thincom . 

Country - 

Allows you to select the country you are in 
when making a connection with thincom. 

String - 

For thincom, leave this at the default setting 
(AT&FX4). For advanced users: Standard AT 
commands may be placed in this field to 
perform special modem functions. 

TouchTone/Rotary - 

Choose TouchTone dialing. Select 'Rotary' 
only if you are certain that your telephone 
service does not support TouchTone. 


